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Website Privacy Procedure 

Scope  

This procedure explains what data we collect from persons using our website and other online 
presences, how we use it, conditions where we may disclose this data to others and how we keep it 
secure.   

  

Revision History  

Version Summary of Changes Updated by: Date 

0.1 First Draft (legacy document no. 007139) CM 19-JUN-2019 

1.0 Reviewed and Updated (document no. 007139) CM 27-OCT-2020 

1.1 Converted to new format and references updated MH 13-JAN-2021 

    

 

Approval 

I have considered the impact of measures and functions outlined this document, how they affect other 
documents in our Integrated Management System and the interface between each department. 

 Authorised Persons Signature Date 

Approver Catherine Murray 

Finance Director 

 13-JAN-2021 

Next Review Due By: 13-JAN-2024 
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1.  Background 

We hope you will enjoy using the Zilift website (our “website”).  Here you can find out how our 
website works, what data we collect from you, how we use it, conditions where we may disclose 
this data to others and how we keep it secure.   

Zi-Lift AS and its subsidiaries (including but not limited to Zilift Holdings Limited (SC445696), 
Zilift Limited (SC360024) and Zilift Inc.) (“Zilift”, “we”, “our” and “us”) take the issue of security 
and data protection very seriously and strictly adhere the Data Protection Act 2018, the General 
Data Protection Regulation (EU) 2016/679 and all other applicable laws.   

Zi-Lift AS is the data controller of any personal data that you provide to Zilift in accordance this 
this procedure.   

It is important that you read this procedure together with any other privacy notice we may provide 
on specific occasions when we are collecting or processing personal information about you so 
that you were fully aware of how and why we are using your information.  This procedure 
supplements the other notices and is not intended to override them. 

Any questions relating to this procedure and our privacy practices should be sent to 
dataprotection@zilift.com or the postal address included at the end of the procedure.  

 

mailto:dataprotection@zilift.com
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2. How we collect information from you and what information we collect 

We may collect your personal information in the following ways:  

2.1.1 you may give us information about you via our website, or by corresponding with us by e-mail, 
telephone or in person. This includes information you provide when reporting a problem with our 
website, or when you correspond with us for any purpose; 

2.1.2 when you connect with us on social media platforms such as LinkedIn; 

2.1.3 in accordance with section 4 below, if you opt in to receiving communications from us (further 
details of which are below). 

We may collect personal contact details about you such as your name, telephone number and 
e-mail address. 

3. Why we need this information about you 

We collect and process personal information held about you: (i) when we are required to comply 
with a legal obligation; (ii) if the processing is for our legitimate interests or those of a third party; 
and/or (iii) if we have your consent to do so. 

We need your information and use the information we collect about you: 

3.1.1 to help us with understanding more about how our website is used and to improve the website 
to ensure that content is presented in the most effective manner;  

3.1.2 to be able to respond to your query; 

3.1.3 to be able to send you communications that may be of interest to you (please see section 4 
below); and 

3.1.4 for all other purposes consistent with the proper performance of our operations.   

We will only use your personal information for the purposes for which we collected it as detailed 
above, unless we reasonably consider that we need to use it for another reason and that reason 
is compatible with the original purpose. If we need to use your personal information for an 
unrelated purpose, we will notify you and we will explain the legal basis which allows us to do 
so, or we will seek your consent if required. 

Unless you are notified otherwise, we will not use profiling, or automated decision making in any 
form, to make important decisions that will affect you. 

4. Zilift updates  

 You will receive emails directly related to an enquiry you have submitted via our contact form 

and we may subsequently send you updates about Zilift’s activities electronically where we have 

a legal basis for doing so. If, at any time, you no longer wish to receive this information, please 

send a request using the contact details at the end of this procedure. 
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5. Data Security 

Please be aware that the transmission of information via the internet is not always completely 

secure. Although we will do our best to protect your personal data, we cannot guarantee the 

complete security of your data transmitted to us electronically; any transmission is at your own 

risk. Once we have received your information, we will use strict procedures and security features 

to restrict unauthorised access. 

6. Sharing of your information 

The information you provide to us will be treated by us as confidential. We may disclose your 

information to third parties who act for us for the purposes set out in this notice or for purposes 

approved by you, including group companies and those parties which provided us with hosting, 

storage and email services.     

7. Transfers outside the UK and Europe 

We may transfer your personal data outside of the European Economic Area (EEA) if necessary 
for the purposes detailed in this procedure and permitted by law. For example, we may transfer 
personal data to countries that have been deemed to provide an adequate level of protection 
for personal data by the European Commission. 

Whenever we transfer your personal data out of the EEA, we ensure a similar degree of 
protection is afforded to it 

8. How long we will keep your information 

We review our data retention periods regularly and will only hold your personal data for as long 
as is necessary for the relevant activity, or as required by law (we may be legally required to 
hold some types of information), or as set out in any relevant contract we have with you.  

We will generally keep your information as long as is necessary to fulfil our obligations to you 
after which this will be destroyed if it is no longer required for the reasons it was obtained.  

9. Your rights 

Under certain circumstances, by law you have the right to: 

9.1.1 Request access to your personal information (commonly known as a “data subject access 
request”).  This enables you to receive a copy of the personal information we hold about you and 
to check that we are lawfully processing it; 

9.1.2 Request correction of the personal information that we hold about you.  This enables you to have 
any incomplete or inaccurate information we hold about you corrected; 

9.1.3 Request erasure of your personal information.  This enables you to ask us to delete or 
remove personal information where there is no good reason for us continuing to process it.  You 
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also have the right to ask us to delete or remove your personal information where you have 
exercised your right to object to processing (see below); 

9.1.4 Object to the processing of your personal information where we are relying on a legitimate 
interest (or a legitimate interest of a third party) and there is something about your particular 
situation which makes you want to object to processing on this ground; 

9.1.5 Request the restriction of processing of your personal information.  This enables you to ask us 
to suspend the processing of personal information about you, for example if you want us to 
establish its accuracy or the reason for processing it; 

9.1.6 Withdraw your consent to our processing of your personal data in rare situations where we rely 
on your consent as our legal basis to do so; and 

9.1.7 Request the transfer of your personal information to another party. 

 

If you want to access, verify, correct or request erasure of your personal information, object to 
the processing of your personal information, or request that we transfer a copy of your personal 
information to another party, please using the contact details below. 

You also have the right to complain to the Information Commissioner’s Office in relation to our 
use of your information.  

10. Changes to our privacy procedure 

Any changes we make to our privacy procedure in the future will be posted on this page and, 
where      appropriate, notified to you by e-mail.  

11. Contact 

If you have any questions relating to this procedure and our privacy practices, or you wish to 
discuss any of your rights, please contact us at: 

dataprotection@zilift.com; or 

 
Data Protection 
Zilift Limited 
Units 17-19 Greenrole Trading Estate 
Howe Moss Drive 
Dyce 
Aberdeen 
AB21 0GL 


